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Overview of WebEOC

• Server-based software program that is accessible 
from the internet

• Provides secure, real-time information sharing to help 
managers make sound decisions quickly

• Can be customized based on local requirements 
while providing a link between jurisdictions

• Can be used in all phases of emergency 
management to enhance intra-agency and inter-
agency communication during all incidents, 
regardless of size or complexity
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- All political subdivisions
- All hospitals
- All school districts

Who’s represented on CAPCOG’s WebEOC?
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Positions

EMC / EOC Manager

Logistics OperationsFinance Planning

Procurement Support

Service

Resource

Situation

Law Enforcement

Fire

Medical

Public Works

Sheltering
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CAPCOG Configuration

• Boards / Processes
– Local
– Regional
– Statewide
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Local Processes

• Event Reporting
• Requests / Missions
• Press Release

Position / 
Personal Log

Local 
Significant 

Events

Or

Share Logs 
(EMC, School 
Hospital, Law 
Enforcement)

Or

CAPCOG 
Regional 
Events
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Other Local Boards

• Damage Assessment
• Resources and Deployments
• Incident Action Plan
• After Action Report
• ICS / FEMA forms
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Regional Boards

• CAPCOG Regional Events
• CAPCOG Topical Discussion
• Local Regional Shelter Board
• CAPCOG Situation Status
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Statewide Boards / Processes

• Resource Requests
• Statewide Significant Events
• Evacuee Tracking
• Hospital Bed Reporting
• Etc.
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Contact Information

Ed Schaefer
Office:  512-916-6026
Email:  eschaefer@capcog.org

Kent Cawley
Office:  512-334-6670
Cell:  512-639-2832
Email:  kcawley@esi911.com
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Proprietary Notice

WebEOC® and ESi®  are registered trademarks of ESi Acquisition, Inc. insight 
MapTac™ and ESiWebFUSION™ are trademarks of ESi Acquisition, Inc.

Microsoft®, Windows®, and Internet Explorer® are registered trademarks of Microsoft Corporation.
Mozilla®and Firefox® are registered trademarks of Mozilla Foundation.

All other trademarks are the property of their respective companies.

© 2002‐2008 ESi Acquisition, Inc.
All rights reserved. No part of this publication may be used commercially, reproduced, stored in a retrieval system or 

transmitted, in any form or by any means, mechanical, photocopying, recording or otherwise, without the prior 
written permission of ESi Acquisition, Inc. While every precaution has been taken in the preparation of this 
document, ESi assumes no responsibility for errors or omissions. Neither is any liability assumed for damages 
resulting from the use of the information contained herein. 

Printed in USA.


